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COUNSELLING CONFIDENTIALITY AGREEMENT 

COUNSELLING CONFIDENTIALITY AGREEMENT POLICY 
As a provider of quality counselling, it is necessary to lawfully collect and record 
relevant personal information. This counselling confidentiality agreement policy 
outlines the confidentiality principles, laws, and codes of practice under which 
Colours of Life Counselling operates. We will never use or disclose official, health or 
personal information without proper authority or for purposes that breach privacy law. 
CODES OF PRACTICE 
As an Accredited mental Health Social Worker and member of the Australian 
Association of Social Workers Leisa Ford adheres to and is bound by ethical codes 
and confidentiality principles as well as to the legal requirements of the National 
Privacy Principles 2006, the Health Records and Information Privacy Act 2002 and 
the Code of Conduct for Health Professionals. 
COLLECTION OF INFORMATION 
Personal information will only be collected when it is lawful to do so and when 
directly related to the counsellor role and the activity of managing the service. 
Information will only be collected from you directly when it is relevant. 
DATA QUALITY, SECURITY AND FLOW 
All personal information you supply should be accurate and up to date. Colours of 
Life Counselling will take all reasonable steps to securely protect your personal 
information from misuse, loss and from unauthorised access, modification and 
disclosure. All reasonable steps will be taken to destroy personal information no 
longer needed. 
STORAGE OF INFORMATION 
Your information will remain confidential, private and securely stored, and will be 
securely disposed of after five years. It will be protected from unauthorised access, 
use and disclosure. 
ACCESS AND ACCURACY 
This counselling confidentiality agreement policy informs you of what personal 
information will be stored, the reason this information is being collected, and what 
will be done with that information. You have the right to access your information with 
reasonable notice. You will be allowed to update, correct, or amend your personal 
information if necessary. 
USE AND DISCLOSURE 
You have a legal right to expect that any personal or health information held about 
you will not be disclosed inappropriately to others without your informed consent.  
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Your information will be limited for the purpose for which it is collected, Colours of 
Life Counselling will not use information supplied by you for any other purpose. 
 
In some situations, disclosure of personal or health information may be necessary by 
Colours of Life Counselling if it considers there is a serious and imminent threat to an 
individual’s life, health or safety, or a threat to another person’s life, health or safety. 
 
In a counselling contract, limits to confidentiality are explained and issued in the form 
of a written contract. These situations are: 

1. When subpoenaed by court, or 
2. When required by law (e.g. Mandatory Reporting for child protection, unlawful 

activity), or 
3. When failure to disclose information would place you or another person at risk 

of serious harm, or 
4. When your prior approval has been gained for authority to release information 

to a nominated person. 
OPENNESS 
This policy sets out how personal information will be managed, what sort of 
information will be held, for what purposes, and how it is collected, held, and used. 
IDENTIFIERS AND ANONYMITY 
For your protection Colours of Life Counselling will not use an individual identifier 
either assigned by them or assigned to you by another agency. You are entitled to 
access and use this website or service anonymously where lawful and practicable. 
Wherever lawful and practicable you have the option of not identifying yourself on 
the website contact information. 
TRANSFER AND LINKAGE OF SENSITIVE INFORMATION 
Transfer of personal information to an organisation in Australia or overseas will only 
be allowed with your consent and will occur in a controlled way. Your express 
informed consent is needed for authority to transfer information to other 
organisations. Such information will only be sought when necessary, to uphold the 
law and its statutes. 
INDEMNITY 
Every care has been taken to ensure the information in this policy is accurate and 
based on current law and best practice. Colours of Life Counselling cannot accept 
any claims arising from error or misinterpretation. 
CURRENCY 
This confidentiality policy was last updated on 19/04 2021. It is advisable to check 
this policy information when revisiting the website as there may be some changes to 
reflect best practice and current statutory and legal requirements. 
 
For any questions or more information regarding confidentiality contact Colours of Life 
Counselling.  
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